
PARENT
HANDBOOK





TABLE OF CONTENTS

Our Mission

Curriculum

Mother’s Day Out Objectives

Programs

Admission

Extended Care Program

Tuition and Fees

School Closings

Arrival and Dismissal Procedures

Communication

Medical Concerns

Lunch and Snacks

Birthdays and Holidays

What to Bring

Clothing

Toys

Toilet Training and Policies

Discipline and Guidance

Behavioral Management Plan

Mother’s Day Out Calendar

2

2

3

4

4

4

5

6

6-8

8

9-10

11

12

12

13

13

13

14

15

16



OUR MISSION

CURRICULUM

Crossroads Mother’s Day Out (MDO) is a successful and well respected, 
early childhood development ministry of Crossroads Baptist Church. Our 
mission is to offer a Christian, educationally based, quality Preschool 
program that ministers to each child as well as their family. We provide a 
positive Christian atmosphere, which promotes mental, physical, social, 
educational and spiritual growth. Children learn in age appropriate 
classrooms through structured, educationally driven activities. We believe 
Preschool should be a safe and fun environment where children learn 
while having fun. At Crossroads MDO our goal is to make sure children 
are prepared for their future education and help them to develop an 
understanding of who God is and why He is the center of our lives.

Teacher supported instruction and guided play are essential parts of the 
Crossroads MDO program. Our curriculum is based on developmentally 
appropriate practices while integrating Christian principles. Our Bible 
curriculum is called “Building Blocks” by Cantamar Publishing while 
our academic curriculum is pulled from multiple educational resources. 
Teachers use these resources as well as their personal styles to create 
the best curriculum for their class. We follow CISD by teaching the Zaner 
Bloser alphabet.
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MOTHER’S DAY OUT OBJECTIVES

To present the Bible as the true Word of God
To foster a knowledge of God and encourage personal relationship 
with Jesus
To establish a loving Christian atmosphere
To present Christian holidays, events and concepts in 
developmentally appropriate ways
To strengthen character development through example and 
curriculum 
To provide support for the whole family in their spiritual journey

To enhance large motor skills
To enhance fine motor skills
To develop the use of all senses as modes of learning
To promote healthy physical development

To experience a sense of self-esteem
To express feelings appropriately
To exhibit a positive attitude toward learning
To develop independence, express choices and solve problems
To develop cooperative, pro-social behavior
To learn to deal with social conflict
To develop responsibility and self-regulation

To acquire concepts and information about the world
To expand logical thinking skills
To encourage development of creative thinking skills
To expand verbal communication skills
To develop language arts concepts and skills
To develop math and science concepts and skills
To foster discovery, exploration and curiosity
To use many different media to explore creativity in the arts

SPIRITUAL

ACADEMIC

SOCIAL/EMOTIONAL

PHYSICAL
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PROGRAMS

ADMISSION

EXTENDED CARE PROGRAM

We offer classes for children ages 12 months through 5 years.  All classes 
are Tuesday and Thursday from 9:30 am until 2:30 pm
Age on or before September 1st*

Children are placed in classes based on their age as of September 1st 
of the current school year.  Before a child’s first day of attendance, the 
following must be on file with the Crossroads MDO office:

Infants: 12-17 months
Toddlers:  18-23 months
Twos: 2 years old
Threes: 3 years old
Pre-K: 4 and 5 years old
*There are occasionally exceptions to the age requirements

Registration form and fee
Immunization records or Exemption Affidavit
Emergency Information Form completed and notarized
Permission and Release Form

This program starts at 8:30 am and provides students a time of 
enrichment as well as intentional play. Children will be divided into 
classes by age. This program is in addition to the regular Crossroads 
MDO day. A seperate registration and semester tuition is required. No 
refunds will be given.

4



A registration fee is due at the time of enrollment and is non-refundable.

TUITION AND FEES
Tuition is automatically withdrawn via The Payment Authorization 
Form on the 1st of every month with the exception of September 
tuition which will be withdrawn on the first day of school.  If tuition 
has not been received by the 10th day of the month, a $25 late fee will 
be charged.  If the tuition has not been paid by the 25th day of the 
month, Crossroads MDO reserves the right to withdraw a student. 
Please feel free to discuss with the director any problems encountered 
with payment of fees. Tuition payments are the same each month and 
do not include discounts for holidays, inclement weather, absences 
due to illness, or family vacations. 

REGISTRATION FEE

RETURNED PAYMENTS

LATE PICK UP FEE

CANCELLATION OF ENROLLMENT

If you are going to be late you must notify Crossroads MDO staff 
before 2:30 pm after 2:35 pm parents must pick up their child at the 
Crossroads MDO desk. Habitual lateness may result in additional fees 
or withdrawal from the program.

Some children are not ready for group activities at these early ages.  
If, in the judgment of the Crossroads MDO staff, a child shows by his/
her participation or development that he/she is not ready for this 
type of activity, the school reserves the right to request cancellation 
of  enrollment.  In this event, any unused tuition would be refunded.  
If for other reasons, a child is withdrawn by the parents/guardians, 
Crossroads MDO will require two weeks written notice, unused tuition 
will not be refunded.

A $25 fee will be charged for all returned payments.  Crossroads 
Baptist Church reserves the right to request cash for future payments 
when a payment is returned due to insufficient funds.  In cases of 
repeated returns, the Crossroads MDO program may find it necessary 
to withdraw the child.
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ARRIVAL AND DISMISSAL PROCEDURES

INCLEMENT WEATHER

HOLIDAYS

ILLNESS

Any day Conroe ISD is closed or delayed due to inclement weather, 
Crossroads MDO will also be closed or delayed.  Parents/Guardians 
will be contacted to pick up their child if unsafe conditions arise while 
children are already in school.  There will be no tuition or schedule 
adjustment due to inclement weather.

Please refer to the Crossroads MDO Calendar located at the back of 
the handbook.

If a school closure is determined to be medically necessary, there will 
be no tuition or schedule adjustment.

SCHOOL CLOSINGS

PARKING

Please do not leave other children unattended in your vehicle, per the 
Texas Penal Code, Title 5, Chapter 22, Section 10, which addresses the 
legal ramifications associated with leaving a child in a vehicle 
unattended.  

Keep in mind there are other events and visitors to the church 
throughout the school year. Please help us continue to provide a safe 
environment by maintaining a slow speed and reserving handicap 
parking for those with required handicap placards; for which the 
penalties are outlined within the Texas Penal Code, Title 7, Chapter 681, 
Section 10. 

We also ask that there is no parking under the circle covered drive when 
coming in to drop off/pick up your child.
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ARRIVAL

DISMISSAL

Crossroads MDO begins at 9:30 am, children can be dropped off in 
their class at 9:25 am. Please arrive on time to avoid missing out on 
class time. You must walk your child to class and sign them in and out 
every day. When dropping off your child, please stay outside the door. 
Entering the classroom will only make your child’s transition and the 
transition of the other children harder. If a child is not present by 10:00 
am he/she may not be dropped off, this creates a disturbance within 
the classroom and interrupts the learning process. 

Crossroads MDO dismissal begins at 2:15 p.m., all children must be 
picked up by 2:35 p.m. Occasionally, parents/guardians will arrive 
early to pick up their children. We understand that this is necessary 
for appointments, travel, etc. Please let teachers know at drop off if 
you will be picking up early. You must arrive at least 30 minutes before 
dismissal if you are picking up early. Once we get close to dismissal 
time it becomes increasingly  difficult to assist you without disturbing 
the dismissal process. 

Children can be released only to persons authorized on the Emergency 
Release form filed in the Crossroads MDO office.  Any change in drop 
off or pick up must be accompanied by a signed note from a parent/
guardian.  Persons who pick up children will be asked to show their 
drivers license at the MDO desk to verify their identity. If change in 
pickup is needed to be made after dropoff, MDO Director must be 
notified via email. In an emergency situation, please notify Crossroads 
MDO office at 936-271-7530.

DOORS

Because safety is a top priority at Crossroads we have campus wide 
security measures. All exterior doors are locked during business hours. 
The doors will be unlocked from 8:20 am until 9:45 am for student drop 
off and again from 2:00 pm until 2:45 pm for student pick up. If you 
need to enter the building while the doors are locked use the South 
Entrance. This is the entrance with the covered drive and sidewalk 
(facing College Park Drive). There is a doorbell with cameras on the 
South Entrance doors which will allow the receptionist to buzz you in.
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CONFERENCES

CLASSROOM FOLDER

Arrival and dismissal are  not the appropriate times to have a 
conference with your child’s teacher. The teachers are focused on the 
children in their care. If you would like a conference with your child’s 
teacher we would be happy to schedule it for you. We don’t  publish 
our teachers phone numbers out of respect for their family time, but 
are more than happy to schedule conferences during school hours. 
Please let the MDO Director know of your concerns and a desire for a 
conference. 

This is our main method of communication. Crossroads MDO 
newsletters, notifications, requests, reminders and notes from the 
teachers will all go home in your child’s folder. Please check your 
child’s backpack and folder daily to stay informed and ensure that 
your child does not miss out on a special activity or event. This is also 
a very convenient and discreet way for you to communicate with 
your child’s teacher anything that may be going on in your child’s life 
without discussing it at the door or in front of your child. 

COMMUNICATION

ARRIVAL AND 
DISMISSAL PROCEDURES (Continued)

GRADUAL ENTRANCE METHOD

In some cases, we recommend a gradual entrance for children who 
are having difficulty adjusting to the Mother’s Day Out environment.  
For these children, we have set up milestones for the child to achieve 
success.  The following are the steps of the gradual entrance method

STEP 1 • Child arrives on time at 9:30 am and stays until 11:00 am

STEP 2 • Child stays until nap time

STEP 3 • Child stays until 1:30 pm

STEP 4 • Child stays all day

As the child achieves success at a level, based on the judgment of the 
Crossroads MDO staff, the child will be progressed to the next level. 

8



MEDICAL RECORDS

MEDICAL CONCERNS

An Immunization record or Exemption Affidavit and a notarized 
Emergency Release Information Form must be on file prior to the 
child’s first day of attendance. A written notice of allergies or special 
limitations regarding the child must be provided by the parent/
guardian to the MDO Director at the time of enrollment and updated 
as new conditions arise.

We may have children enrolled that have not received immunizations 
due to personal or religious beliefs. Exemption Affidavit must be 
requested from the Texas Department of State Health Services. If you 
have filed for an exemption, we must have the original Exemption 
Affidavit on file. Crossroads MDO reserves the right to amend our 
immunization requirements in the case of an outbreak of a vaccine 
preventable disease. We may exclude unvaccinated children during an 
outbreak of a vaccine preventable disease.

ILLNESS

It is important for us to provide a healthy and safe environment for all 
students and teachers. For that reason, we are diligent in enforcing our 
illness policies. If, in the opinion of the teachers or the director, a child 
becomes ill at school, parents/guardians will be notified and will need 
to make arrangements to pick up the child. Crossroads MDO does not 
have a nurse or sick room and cannot keep an ill child.

A child will not be admitted to school if one or more of the following 
exist:

The illness prevents the child from participating comfortably in the 
facility’s activities.

The illness results in a greater need for care than the staff can 
provide without compromising the health, safety and supervision of 
the other children.

Close contact exposure to confirmed COVID case.
Any of the following:  vomiting, diarrhea, an undiagnosed rash, cold 
and/or heavy sinus discharge or fever of 100 degrees.
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EMERGENCY

If there is a medical injury or emergency that requires immediate 
professional care, we will not hesitate to call 911. The Crossroads MDO 
staff have been trained in emergency procedures and if necessary will 
preform CPR until medical personnel arrive. Parents or guardians will 
be notified immediately.

MEDICATION

ACCIDENTS/INJURY

If you give your child any medication before coming to school, please 
inform your child’s teacher.  Medicine often affects the way your child 
responds in class. Crossroads MDO will NOT administer medication to 
a child during the school day. If parents/guardians find it necessary for 
their child to receive medication during the school day, they may come 
to the school to administer such medication.

In case of an accident, a parent/guardian will be notified in writing or 
by phone. If such persons are unavailable to come and care for the 
child, the child will be taken to the doctor or hospital specified by the 
parent/guardian on the Emergency Release Form. For this reason, it is 
imperative that the school have the necessary information. 

Children should be fever and symptom free at least 24 hours, without 
the aid of medication, before returning to school.  In cases of a 
communicable disease being suspected in the classroom (chicken pox, 
etc.), parents/guardians will be notified in writing or by phone.  Parents/
Guardians may be required to obtain a physician’s statement certifying 
that the child is well before the child returns to school following an 
absence due to contagion. Illness policies can change at anytime, while 
COVID policies have been suspended if it should become necessary we 
will revisit.

MEDICAL CONCERNS (Continued)10



LUNCH

SNACKS

Children will bring a lunch and non-carbonated beverage from home 
each day. A cold pack, marked with the child’s name, needs to be 
put in each child’s lunch box if perishable foods are included.  It is 
the parent’s/guardian’s responsibility to package the child’s lunch to 
prevent spoilage. Prepare a simple lunch with foods that your child can 
eat easily.  Food cut into bite size pieces is most appropriate.  Some 
favorite foods may be cheese, bread, fresh vegetable sticks, fresh 
fruits and juices, raisins and sandwiches. Please note, we are unable 
to heat food up for children. Parents are encouraged to send a wide 
variety of foods. All children will be encouraged, but not forced to eat.  
Candy and carbonated beverages should not be included in lunches. 
All children will be encouraged to be as self-sufficient at lunch time as 
possible. Through out the year we will have four special lunches, dates 
are noted on the school calendar. Money for these lunches will be 
collected at the beginning of the year.

A snack will be served to the children, which generally consists of 
water and goldfish, pretzels, cheerios or animal crackers. Occasionally 
teachers will plan  a special snack that ties in with what they are 
learning that day. Please let your teachers know if your child isn’t able 
to have certain foods.

LUNCH AND SNACKS 11



Children should have a standard size backpack large enough to 
accommodate a pocket sized folder. Please do not send rolling 
backpacks, they create an unsafe environment during arrival and 
dismissal and also in the classroom.

Your child will need a lunch box; we highly recommend a divided 
container, such as a bento box. These help make lunch time smoother 
and teach indepence. Your child will also need a water cup for lunch 
and snacktime.

Napmats are needed for children with birthdates after 09/01/2018. If 
your child has a security blanket or lovey it can be sent in for nap time. 
Blankets/lovey should be able to fit into your child’s backpack.

WHAT TO BRING

BACKPACK

LUNCH BOX

NAPMAT

BIRTHDAYS

HOLIDAYS

Parents/guardians are allowed to send in special treats to celebrate 
birthdays. Please consult your child’s teacher to make arrangements.  
If birthday party invitations are distributed at Crossroads MDO, an 
invitation must go to every child in the class.

Appropriate traditional holidays will be recognized.  Parents/Guardians 
may be invited to participate in the celebrations.  Consult your child’s 
teacher on specific holiday celebration information. We do ask that 
parents/guardians make other arrangements for younger siblings on 
party days.

BIRTHDAYS AND HOLIDAYS12



Toys should be left at home since children at these age levels can have 
a difficult time sharing their toys. Please DO NOT allow your child to 
bring toys to school. At no time will toy guns or war toys be allowed in 
any classroom. Teachers will inform you of any share time (show and 
tell) activities when your child can bring items from home.

Children should be dressed comfortably for messy, active play.  For 
safety purposes, it is requested that you not allow your child to come 
to school in boots or any type of shoes with slick soles.  Children will 
be playing outside daily, therefore closed toed shoes would be the 
most appropriate.  All outdoor clothing must be clearly marked with 
the child’s name. The school is not responsible for lost or damaged 
clothing. All children should have a COMPLETE set of weather 
appropriate change of clothing in case of accidents. Please dress 
children not toilet trained in clothing that will easily accommodate 
diaper changing. Please send disposable diapers and wipes each day.

TOYS

CLOTHING

It is our goal to meet the needs of each child. Teachers will work with 
each child on an individual basis to assist efforts at home toward 
toileting success. Older children are assumed to have toileting skills, 
although we recognize occasional accidents may occur. All children 
entering 3 year old classes must be potty trained by the first day of 
school.

Please dress your children in clothing that is easy for them to take 
off and on. We recommend elastic waist shorts or pants, because 
they are ideal for giving preschoolers the greatest amount of success 
in the toilet training process. If the child or parent has asked us to 
help in the bathroom, we will do so, leaving the door slightly ajar. 
At Crossroads MDO we feel it is important to give opportunities for 
children to develop self-help skills such as toileting and hand washing. 
We encourage children to be independent in this area.

TOILET TRAINING AND POLICIES
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Discipline is teaching a child appropriate behavior. Discipline and 
guidance  will be consistent and based on an understanding of the 
child’s needs and development. Teachers work toward promoting 
positive self-esteem, self-discipline and acceptable behavior. Teachers 
try to use natural and logical consequences to help children learn 
problem solving skills. Learning appropriate behavior is a large part of 
gaining social skills during the preschool years.

There will be no cruel, harsh or unusual punishment and no child will 
ever receive corporal punishment. If very difficult behavior occurs 
where the child does not respond to the normal ways of gaining 
cooperation, a brief supervised separation from the group may be used 
either in the classroom or in the director’s office.   
 
Should further guidance be necessary, parents/guardians maybe 
asked to  pick up their child from school. If a child does not handle the 
normal routine, structure and rules of the classroom well, the director 
reserves the right to counsel with parents/guardians and possibly 
remove the child from school either temporarily or permanently. Please 
see our Behavioral Management Plan on page 15. If you have any 
questions or concerns please feel free to see the MDO Director.

DISCIPLINE AND GUIDANCE
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Our behavioral management plan is designed to provide a safe and 
loving environment for each child that attends our program.  We hope 
to include the parent/guardian at all levels of this program so that 
you are fully aware and involved in the behavior management of your 
child. Aggressive or out-of-control behavior that results in intentional 
harm to himself/herself or others will be noted in an Incident Report. 
These types of behavior can include, but are not limited to, biting, 
kicking, hitting, yelling, or persistent disrespect to students or teachers. 
An Incident Report will be signed by the teacher and director. A copy 
will be placed in the child’s file, and a copy will be given to the parent/
guardian. This ensures that all concerned parties are aware of the 
incident and can be involved in addressing the behavior.

STEP FIVE
If the undesired behavior continues after the parent/guardian, teacher, 
director conference, an Incident Report will be sent home and the 
parents/guardians will be required to meet with the MDO Director to 
determine if their child is to continue in the program.
Repeated behavioral incidents will not be tolerated so as to protect the safety 
and well being of the other children and teachers in the classroom.

BEHAVIORAL MANAGEMENT PLAN

STEP TWO
If the undesired behavior continues, the teacher will contact the MDO 
Director and an Incident Report will be sent home with the child.

STEP THREE
If the undesired behavior still continues, the teacher will contact the 
MDO Director for a conference with the child and an Incident Report 
will be sent home.

STEP FOUR
If the undesired behavior continues, an Incident Report will be sent 
home requesting a conference between the teachers, director and the 
child’s parent/guardian to discuss modification of the behavior.

STEP ONE
When a child consistently behaves in a way that is disobedient, 
disrespectful, or harmful to himself or others, the teacher will follow the 
discipline policies as already discussed, including redirection and/or 
time out. The parent/guardian will be notified at pick-up time.



School Calendar 
2022-2023
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September 1- Come and go from 9:30-11:00 am

October 4

November8 No School- Election Day

December 6

December 16- January 9

April 4

May 2

Spring Semester Begins- No Extended Care

Last Day of MDO- No Extended Care

No School- Christmas Break

*Notes a special lunch, you do not have to send your child lunch these days. If your 
child has an allergy or can not eat the special lunch, please pack your child a lunch like 

normal. Thank you.

November 1

Meet the Teacher

September 6
First Day of MDO- No Extended Care

Pastries with Parents

October 27 Team Spirit Day

November 17* Thanksgiving Feast

November 22 & 24

December 13 Pajama Day

December 15*

December 25 Christmas Day

January 10

No School- Thanksgiving Break

Petting Zoo

Fire Truck Visit

Family Picture Day

Pumpkin Day

September 8 Patriot Day

September 29

October 6

October 8

October 11 & 13 Picture Day

October 18

January 24 Silly Sock Day

February 14* Valentine's Day Parties

February 7

February 23 Go Texan

No Extended Care

February 28 Topsy Turvy Tuesday

March 7

March 2 Dr. Seuss Day

No Extended Care

April 27 Spring Program

May 18*

No Extended Care

Fire Drill

No Extended Care

No Extended Care

Christmas Parties 

April 9 Easter Sunday

March 9 Road Rally

March 14 & 16 No School- Spring Break

April 6 Easter Egg Hunt

No Extended Care

No Extended Care

Balloon Ascension 

Updated 7/28/2022





MDO Director
courtney.cagle@crossroadstw.org

Fax
936-271-7596

5000 College Park Drive The Woodlands, TX 77384 
936-271-7530 | crossroads.org/mdo

COURTNEY CAGLE

MDO Assistant Director
holly.montgomery@crossroadstw.org

Main desk: 936-271-7530

HOLLY MONTGOMERY




